
 

 

SINCE 1842

ProCare

WARRANTY, MAINTENANCE AND TELEMATICS.
ALL OF IT. STANDARD. AND ONLY FROM CASE.
CASE ProCare is the industry’s most comprehensive and standard-from-the-factory heavy machine support 
program that’s as powerful as the equipment it protects. Best of all, ProCare comes standard on new CASE 
wheel loaders, excavators, motor graders and dozers and keeps you covered for up to three years. It’s the 
assurance businesses need to stay competitive, productive and profitable. 



THE MOST COMPLETE HEAVY MACHINE SUPPORT PROGRAM IN THE INDUSTRY.

ProCare

The ProCare package starts with 
industry-leading, comprehensive 
warranty coverage that frees you to use 
your CASE equipment like it’s meant 
to be used. So don’t hold back, go big. 
We’ve got you covered.

	 +	 Industry-leading coverage 
	 +	 Worry-free ownership	

3-YEAR / 3000-HR.
FULL-MACHINE FACTORY 
LIMITED WARRANTY*

With factory-trained CASE technicians 
taking care of your scheduled service, 
you get more than peak performance. 
You get fixed maintenance costs that 
help you budget better throughout the 
life of your machine. 

	 +	 Reduced ownership costs 
	 +	 Application and technical support 
	 +	 Maximized uptime

3-YEAR / 2000-HR.
PLANNED MAINTENANCE**

Break the boundaries of fleet 
management with Advanced CASE 
SiteWatch telematics. Get real-time 
performance metrics, idle-time analytics, 
scheduled maintenance intervals and 
programmable security alerts sent to any 
computer, anytime, anywhere.

	 +	 Machine tracking 
	 +	 Maintenance reminders 
	 +	 Customized reporting

3-YEAR
ADVANCED SITEWATCH™ 
SUBSCRIPTION
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IMPORTANT: CASE Construction Equipment Inc. reserves the right to 
change these specifications without notice and without incurring any 
obligation relating to such change. Availability of some models and 
equipment builds vary according to the country in which the equipment 
is used. The illustrations and text may include optional equipment and 
accessories and may not include all standard equipment. Your CASE 
dealer/distributor will be able to give you details of the products and 
their specifications available in your area.

 
 
 

CASE Construction Equipment is biodiesel-friendly.

NOTE: All engines meet current EPA emissions 
regulations. All specifications are stated in 
accordance with SAE Standards or Recommended 
Practices, where applicable.

Always read the Operator’s Manual before operating 
equipment. Inspect equipment before using it, and be 
sure it is operating properly. Follow the product safety 
signs and use any safety features provided.

THE PROCARE COMPETITIVE ADVANTAGE.

FACTORY WARRANTY PLANNED MAINTENANCE TELEMATICS

CASE 3-yr / 3000-hr Full-Machine 3-yr / 2000-hr Planned Maintenance 3-yr Advanced CASE SiteWatch Subscription

Caterpillar 1-yr Full-Machine Optional Feature at Additional Cost 5-yr Product Link

Komatsu 1-yr Full-Machine 3-yr / 2000-hr Planned Maintenance KOMTRAX Included

Deere 1-yr Full-Machine Optional Feature at Additional Cost 5-yr WorkSightTM1

Volvo 1-yr / 2500-hr Full-Machine Optional Feature at Additional Cost 4-yr CareTrack telematics

ProCare

*Any competitors’ names, brands and/or logos referred to herein are the trademarks of those respective companies. 
**ProCare eligible machines purchased prior to September 1, 2019 receive 3-year/3000-hr planned maintenance coverage. 
1Not available on 75G and 85G Excavators; 204K, 304K, 244J, 324J, and 344K Wheel Loaders; or 950J and 1050J Dozers.
Based on manufacturer published information at the time of print. 
CASE ProCare comes standard on new heavy machine orders. See your dealer for availability.


